MINISTRY OF RAILWAYS

NATIONAL ACADEMY OF INDIAN RAILWAYS, LALBAUG, VADODARA-390004
Email: mm@nair.railnet:gov.in

No.EG/NAIR/CBT/GBS/2023-24 Date: 14.02.2024

The Principal Chief Personnel Officers,
The Principal Financial Advisors,
All Zonal Railways/PUs

Sub: Promotions to Group 'B' posts on Indian Railways - Centralized Computer Based

Test (CBT) against Special round of 70 % quota for the vacancy cycle 2023-24
--List of Exam Centres, Candidate instructions and Protocol Document

Ref: (1) Railway Board's letter No. E(GP)2022/2/4 dated 14.12.2023.
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viil.

Railway Board vide letter under reference has decided that Centralised CBT for Gr.B
selection - Special drive against 70% quota for the vacancy cycle from 01.01.2023 to
31.12.2024 will be held on 25.02.2024. Approximately 4800 candidates are appearing for
the exam. The CBT will be held at 17 centres in 14 cities in two shifts. In the Morning
shift (10.00 to 12.00 hrs) CBT for APO, AEE and AFA will be held and in the
Afternoon shift (15.00 to 17.00 hrs) CBT for ACM, AOM, AEN, AME, ASTE and
AMM will be held. The ZR/PU-wise list of posts for which CBT will be held is attached
as Annexure-A. The list of exam centres for the CBT on 25.02.2024 is attached as
Annexure-B,

HRMS ID (Six Digits) is being considered as the Unique Employee ID for log-in
purposes. The candidates should be well aware of their 06-digit HRMS ID numbers
before log-in into the NAIR website for various purposes as mentioned in para-6.

Zonal Railways/PUs are requested to take following actions urgently:

Nomination of one Nodal Officer in HAG/SAG for each Exam city by GM of
concerned Railway/PU.

Nomination of one Town-in-charge (HOD/Dy.HOD) for each city by each Zonal
Railway/PU.

Nomination of one SG/JAG officer as Centre-in-charge for each CBT centre.
Nomination of a JAG/SS/JS officer as Railway Observer (one officer for each 50
candidates centre-wise) and senior supervisors as Railway Invigilator (one Gr. C staff
for each 50 candidates for each exam centre).

Town-in-charge, Centre-in-charge, Railway Observer and Railway Invigilator to be
nominated by Nodal Officer.

Sensitising all the nominated Railway officials about the conduct of the CBT in
accordance with the Exam Protocol Document (Attached).

Co-ordination with Exam Conducting Agency (ECA) for smooth conduct of the CBT
at the assigned exam centres

Inform the State Police and RPF for providing security at the Centres.

Inform Zonal Railway/PU Vigilance organisation.
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The list of nominated officials (Name, Designation, Mobile number, Nominated City/Centre
and Nominated as Nodal officer/ Town-in charge/ Centre-in-charge/ Railway Observer/
Railway Invigilator) should be intimated to NAIR on or before 20.02.2024 at the email ID:
sphrm@nair.railnet.gov.in

4. A webinar will be conducted few days before the date of exam (exact date will be
intimated subsequently) to explain the procedure, duties and responsibilities and
clarification of doubts regarding the conduct of examination. Nodal officers, Town-in-
charge, Centre-in-charge, Railway observers and Railway supervisors are requested to
join the webinar.

5. Candidates will be allowed to appear in the examination with E-Call Letter-cum-
relieving letter with recent photograph pasted on it, original Railway Photo Identity
Card/ Aadhaar only. Accordingly, they have to carefully read all the instructions
mentioned therein and ensure compliance. Specimen copies each of E-Call Letter-cum-
relieving letter and E-Call letter instructions are attached as Annexure-C & D
respectively.

6. Instructions for the Candidates -- Concerned Zonal Railways/PUs should intimate the
eligible candidates to refer to NAIR website www.nair.indianrailways.gov.in (under
the caption CBT for Gr. B selection ems=s=) Special round for 70% quota) for
following purposes:

a) Uploading recent passport-size colour photograph. This step should be completed at
the earliest to enable him/her download the E-Call Letter-cum-relieving letter.

b} For Downloading the E-Call Letter-cum-relieving letter / Individual Response sheet
HRMS ID is the User Name and Date of Birth (YYYYMMDD) is the Password.
Candidates can download their E-call letter from 10hrs of 15.02.2024.

¢) Recent photo should be pasted at the earmarked space and attested by the Controlling
officer/Supervisor. This letter has to be got signed by the Controlling Officer before
coming to Exam centre.

d) To avoid over-crowding at a time, there will be staggered timing for reporting to the
centre. This will be indicated in the E-call letter.

¢) Taking mock-test for familiarisation in CBT environment and understanding the
Candidate Console instructions (to be enabled from 15.02.2024).

f) Raising objections on responses/answer keys after the examination (objection tracker
will be live from 10.00 hrs of 28.02.24 to 17.00 hrs of 01.03.24). This is the only
channel of submission of objections. Objections/representations received through
letters, emails etc. will not be entertained and no reply will be sent on these
objections/representations.

g) Objections received through objection tracker window will be evaluated by the paper
setters and final evaluation will be done on the basis of final answer keys. No
representations on the final answer keys and final results will be entertained.



h) Candidates must note that only genuine objections, supported by appropriate
documents, should be filed during objection window. NAIR/Railways/PUs reserves
the right to impose fees on objections on questions/answer keys.

i) Any other updates regarding the examination.

7. Treatment of deleted questions- As per Railway Board’s Guidelineg-

8. There is no Supplementary Exam.

9. In case of any serious mistakes in database, the candidates should approach the
Dy.CPO/Gaz or Dy.CAO/G (for AFA) of the Zonal Railway/PU. Similarly, if they
find any difficulty in uploading the photographs, downloading the E-Call Letter etc.,
the candidate can send an email to ¢btforGBS2023@gmail.com mentioning their
HRMS Id, IPAS number, Name of Railway/PU, post applied for, name of the
candidate and details of problems faced. He/She can also take the assistance of
helpdesk number +911204505637 from 09.30hrs to 18.00hrs for technical issues
concerning uploading of photograph and downloading of call letter

10. Following is the list of documents to be collected railway/PU-wise and post-wise after
the examination and sent to Dy.CPO/Gaz and Dy.CAO/G (for AFA):

Vii.

viii.

iX.
X.
Xl.
xii.

xiil.
Xiv.

XV.

XVI.

Attendance Sheet

Railway (upper) portion of call letters

Candidate Feedback/Grievance

Railway Centre In-charge’s report (Form-I)

Undertaking by each Railway Officials deputed for Exam duty (Form-II)

Incidence register (Form-IIT)

Exception report (Form-1V)

Report on Examination (signed jointly by ECA Site Supervisor and Centre-In-
charge) (Form-V)

Certificate of No Close Relative at the centre (Form-VI)

Log of using the Washroom during Examination (Form-VII)

De-Mapping & Re-Mapping Format (Form-VIII)

Candidate Feedback (Form-IX)

Declaration to be obtained from the candidates U1 (Miscellaneous)

Declaration from Candidates using Unfair Means U4

Any other Miscellaneous documents

CCTV Footage (storage device to be provided by ECA)

Railway Centre In-charges are required to collect these documents from the exam centre
on 25.02.2024 itself. Some of the documents are to be scanned by the ECA before
handing over to Railway Centre-In-charges. Hence arrangements may be made in
consultation with ECA officials for submission of the documents,

DA .As above

e Annexura A, R, C&D MOV
2 Projwee] documents - 34 poges - (Deefak Parmar)

Professor (RM)

For Director General

Copy for information to: AM/HR, Railway Board



Annexure-A

Centralized CBT for Gr.B Selection-Special Drive 70% quota 2023-24

List of posts for which CBT to be held on 25.02.2024

Railway
SI No. |Exam City /PU Posts for which CBT to be conducted

NR AEE,AFA,ACM,AOM,AEN,AME,AMM,ASTE
1  (Delhi RCF APO,AEE,AFA,AEN,AME,AMM

PLW AEE,AFA, AME,AMM

NCR APO,AEE,AFA, ACM,AOM,AEN, AME,AMM,ASTE
2 |Allahabad RDSO AEN AME

BLW AME,AMM

MCF AFA,AME,ASTE

ECR APO,AEE,AFA, ACM,AOM,AEN, AME,AMM,ASTE
3 Patha

RWP/Bela |AEE,AME
4 Gorakhpur NER APO,AOM,AEN, AME,ASTE
5 |Guwahati NFR APO,AFA, ACM,AOM,AEN, AME,AMM,ASTE
6 Jaipur NWR APO,AFA, ACM,AOM,AEN,AME,AMM,ASTE
7 |Jabalpur WCR AFA,ACM,AOM,AEN, AME,ASTE
8 Raipur SECR APO,AEE,ACM,AOM,AEN,AME,AMM,ASTE

ER APO,AEE,AFA, ACM,AOM,AEN, AME,AMM, ASTE
9 Kolkata SER APO,AEE,AFA,ACM,AOM,AEN,AME,AMM,ASTE

CLW AEE,AEN,AME,AMM
10  |Bhubaneshwar |EcoR APO,AEE,AFA,ACM,AOM,AEN, AME,AMM,ASTE
1 IMumbai CR AEE,AFA, ACM,AEN,AME,AMM,ASTE

WR APO,AEE,AFA, ACM,AOM,AME,AMM, ASTE
12 |Hyderabad SCR APO,AEE,AFA, ACM,AOM,AME,AMM, ASTE

. SR APO,AEE,AFA, ACM,AOM,AEN, AME,AMM, ASTE

13 Chennai

ICF AEE

. SWR APO,AEE,AFA, ACM,AOM,AEN, AME,AMM, ASTE

14 Hubli

RWF APO,AFA, AME,AMM

w




NATIONAL ACADEMY OF INDIAN RAILWAYS

Ainesuuste. :‘B’

CBT for Gr.B Select___i___qn - Special Drive 70% 2023-24

S.No. ExamCity TCName! TCAddress Rly/PU | shift1 | shift2 | i:ft':
GANDHI NAGAR, SANKAR MADHAV PATH,PANIKHAITI, r
i Guwahati ASSAM DOWNTOWN UNIVERSITY | NEAR PANIKHAITI OUTPOST RAIL GATE NO 2, GUWAHATI, NFR 86 70 156
ASSAM
RK ESTATE, NEAR SHREE CHANDRA +2 GOVT. SCHOOL, ECR 372 221 593
PATNA INDIA
£ ARR EXAM BALUPAR, KURJI, DIGHA, PATNA, BIHAR RWP/Bela 5 5 10
BUILDING NO. 308/6; NEFAR JAY AMBE HOSPITAL;
EE DIGIT.
3 B CEANL;)EIEUNE EXAM DEONAGAR; DEVPURI; DHAMTARI ROAD; RAIPUR; SECR 117 115 232
. CHHATTISGARH
Raipur
A RAIPUR INSTITUTE OF RAIPUR INSTITUTE OF TECHNOLOGY, NH-6, CHHATAUNA - - e
TECHNOLOGY MANDIR, HASAUD, RAIPUR; CHHATTISGARH
MCF 1 1
NR 17 138 150
< MR DELHI SCHOOL OF PROFESSIONAL | 9, INSTITUTIONAL AREA, SECTOR -25, ROHINI, NEW DELHI, PLW 10 24 34
" STUDIES AND RESEARCH DELHI RCF 35 15 50
SR 1 1
SWR 1) 1
2 i EDUTECH SOLUTION C/O CHETAN | 100FT ROAD SRINAGAR, UNKAL, NEAR PRESIDENT HOTEL, RWF 27 17 44
BUSINESS SCHOOL HUBLI, KARNATAKA SWR 26 82 108
EDICAL
SUREEINRETES el PLOT NO. F5/F6 IT PARK ,BARGI HILLS ,JABALPUR, MADHYA
7 JABALPUR TRAINING AND ONLINE EXAM : WCR 13 70 83
PRADESH
CENTRE
GROUND FLOOR,OLD BUILDING, MBC PARK, CR 50 118 168
8 MBC IT PARK KASARWADAVLI, GHODBUNDER ROAD, NEAR HYPERCITY s 15'7 i
MUMBAI MALL, THANE WEST, Maharashtra
RR INFO above HD Gaonkar hall 2nd floor LN College
9 RR Info Rajendra Nagar, Opposite Karriappa Bridge,Near fruit WR 220 135 355
market, Borivali East, Mumbai, Maharashtra
SILICON SILICON HILLS, NEAR DLF CYBERCITY, PATIA,
10 BHUBANESWAR INSTITARE O ’ REITY ECoR 209 85 294

TECHNOLOGY

BHUBANESWAR, ODISHA

Continued.... 2




- S.No. ExamCity TCName TCAddress Rly/PU | shiftl | shift2 (?r:::
N T RS MEMORIAL INSTITUTE OF | BEHIND INDIAN OVERSEAS BANK, MACHAWA, KALWAR RD, o " 92'"" ' B " —
TECHNOLOGY JHOTWARA, JAIPUR, RAJASTHAN
” — T E——— NO. -95, 1ST FLOOR, CHETTIAR AGARAM MAIN ROAD, ICF 5 5
NEAR VANAGARAM FISH MARKET,CHENNAL TAMILNADU SR 213 93 306
H.NO: 8-99/7&.8, ABOVE ANUTEX SHOPPING MALL, NEAR
13 HYDERABAD SURYA TECHNOLOGIES UPPAL BUS DEPOT, PEERZADIGUDA, MEDCHAL SCR 278 81 359
DISTRICT,HYDERABAD, TELANGANA
BHAGAT SINGH ONLINE JUNGLE AHAMED ALI SHAH URF TURRA BAZAR, NEAR
& e EXAMINATION CENTER INDIAN OIL PETROL PUMP, PIPRAICH ROAD, GORAKHPUR NER 18 B4 =4
BLW 34 34
" - ALLAHABAD INFOTECH PRIVATE | 101-B CHAK DAUD NAGAR NAINI (ASHOK TALKIES), NEAR | MCF 4 20 24
LIMITED PAC GROUND, NAINI, PRAYAGRAJ,UTTAR PRADESH NCR 256 171 427
RDSO 13 13
- A RAJARHAT, KALABERIYA,BISHNUPUR, NEAR-NIC INSTITUTE ER 28 &d
OF TECHNOLOGY,KOLKATA, WEST BENGAL - . o o
KOLKATA
CLw 13 31 a4
GATE NO. 6, EM 4/1, SECTOR- V,NEAR WIPRO BUILDING,
27 EEH IO MR ARIEAKE SALTLAKE, KOLKATA, WEST BENGAL =h 167 132 206
SER 15 15
2791 | 2012 | 4803
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Annexuse  C

Gﬁ?ﬁm/ﬁ'{{aﬁ e & FtTQ' Hhald! Adem 9 YT @] T QTH?@/TO be retained by the invigilator for re{um‘fng to Zonal Railway/PU
3idy,

WG Y SrTEHt
GIGEIUA %—BBDDM

www.nair.indianrailways.gov.in

'ﬁ:" National Academy of Indlan Railways
Lalbaug, Vadodara -390004
www.nairindianrailways.gov.In

Call letter-cum-Relieving letter for Computer Based Test (CBT) of Gr. B selection against Special Drive of 70 % quota 2023-24

TWTE{FQ‘WW%Q‘WE k) q'é‘] Please read the Instructions detailed on the second page carefully.

Post Applied : APO

|Seat,’Terminal TR . / Roll Number AS0101113006

'HRMS ID TNYRZI HTE-UT I / I-Pas Number 121NPO004E3

I el RAVI KUMAR

1/ Candidate’s Name A

{ Pin Number 19801218 w4 fafd / pos 18/12/1980 /

YS-TH { Designation STENO-I Wiﬁﬁ/ﬂ?{hnai Railway/PU NFR

- e B ueR

NO NA i NO

EEWT‘H:UPWBD / Type OF PwBD / Scribe

iﬂfﬂ}ﬂ?ﬁ 25/02/2024 WA BT fTiming of coT . 10:00 HRS. — 12:00 HRS.

= /
|vg T - g

B » :15 HRS.

|/ Reporting Time 08:00 HRS. T 92§ %1 HHY /Gate closing time / 09:15 HR /
[AHH FrFam ASSAM DOWNTOWN UNIVERSITY,GUWAHATI, GANDHI NAGAR, £ANKAR MADHAY PATH,PANIKHAITI, NEAR PANIKHAITI OUTBSST RAIL

|/ Name of CBT Center GATE NO 2, GUWAHATI, ASSAM PIN CODE:781026

I NAIR, Vadedara

Candidate has to write declaration as given in item no.2 of the enclosed instructions i is/her own running h dwriting {NOT in ‘BLOCK LETTERS') and'to put signature and left thumb impression in the space given

belowinthepresen:eoi’lnvfgiiator.Wzﬁ'ﬁﬁ&ﬁfﬁmﬁﬁﬁa@.zﬁﬁa W@Yﬁw%@ aﬂmgwﬁwﬁﬁmm qaaﬁam%aﬁam@ﬁﬁwmmﬁl

i e

Y { N\ Z

4
s 1 EwAE 6. 1 R W e éma rwrer 7 e % Temar
EllY Gﬂ%ﬁw Signature'sf_the Candidate [sign in the presence’of CBT official at CBT Signature of Invigilator
/ Left Thumb Impression  venue)

Shri/Smt/Ms RAVI KUMAR, working/as (Designation) STENOQ-T i the office of PCE
relieved to attend the Computer Bgéed Test (CBT) against Specidl Drive of 70 % quo
and time mentioned in the Call leifer. The Photogrdph duly attested and the Speci

R on HQRS division/Workshop/Unit, bearing Roll No. ASQ101 113006 is hereby
for the Gr.B post of APQ scheduled to be held on 25.02.2024 (Sunday) at the Centre
n signature of the employee are appended below,

Photograph ofthe employee
{To be attested by Controllin, fficer/Supervisor ordgffice seal) Signature of the Controlling Officer
Designation:
O Date:

THfeaR o1 g

Signature of the Candidate

(Candw'd,{e's €opy to be handed over to the Candidate after ination) -

National Academy of Indian Railways
Lalbaug, Vadodara -390004
www.nairindianrailways.gov.in

‘ Kiciven STt
J TATCTETT, 3@??;1 390004

www.nair.indianrallways.gov.in

Candidate’s Copy - Calf Letter for CBT of Gr.B selection against Special Drive of 70 % quota
%Eﬂwuﬁ&’ruﬁﬂmm; {IN CASE YOU ARE SELECTED, YOU WILL BE REQUIRED TO PRODUCE THIS sLip)

IHITAN 1 UFF - 6.8 Special Drive of 70% & WHIET & oG et rew
:ﬂ%mﬁéﬁ‘rﬂ
/

Post Applied : APO

MS 1D TNYRZI SEBHIE 7. / Roll Number A50101113006

SHHIGAN &1 RAVI KUMAR

/ Candidate's Name

?‘;gf@ 18/12/1980

UG / Designation STENO-I ! ST YR/ 0 Zonal Railway/PU NFR

NAA By 25/02/2024

/ Date of CBT

. e Y oy -
Signature of Invigilator FAA, Tz e ASSAM DOWNTOWN UNIVERSITY, GUWAHATI, GANDH) NAGAR, SANKAR MADHAV 4’%,‘,‘.7-
M e PATH,PANIKHAITI, NEAR PANIKHAIT| OUTPOST RAIL GATE NO 2, GUWAHATI, ASSAM PIN 5
CODE:781026 B ———.
Professor (RM)

NAIR, Vadodara
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IMPORTANT INSTRUCTIONS TO THE CANDIDATES APPEARING FOR COMPUTER BASED TEST (CBT) OF GROUP-B SELECTION AGAINST SPECIAL DRIVE OF 70 % QUOTA

1. SHIEER $FHIAH §1 98 $-1d S, oa omg &, R o it Yo/ dig 7 3
o U8l W 7o & R IS U el G g

2. IHIIGER 3 R A R Pilve 91 Suff § Laa s R ffiifed ©
raor Rrgt g ;
» 3 ogTaT g R fre oft ' we et oft el F TR v i ar ue
I HAI & SFTHR TG AHSS B @ T8 P @it fRufy F, a9
IritgaR/ge At e felt g & e e s wadt 21

3. fordll oft el &) gae 1 shire H 09.15 & 3R T Y shife 7 14,15 T F
T 4T S H YT X B Al 7t & st ‘

4. FHIEAR B1 79 Yad BIT! SMEST /3R, $-STd-cum-RelifeT ex & i ufien
Bia H Ue B W Al el A e

5. IHIearl @t $-F1d dex § IR Fau g, R ok v W 9 6d ¥ Rig
IURYT B &t agafy & sl

6. Taness;, fafd i wwrg 3 wikeci= & forg sy, ufdy o ), e Reame ¢ fasan
TG |

7. 90 sfiaeivarant O 0 & o wler s g O araRew S, Surf,
51 AR TR Sl

8. TRl A EH T SMIS! Wiel 2id Bre 1 ogafy Tet & st st
TRIET & ST % A9 RE W 98 W@ 918

9. 5l B WRRR F ofEX A7, Fad, Fegw, Supac, MEET B, TR,
& aferd AR ufiEfia &1 R oifE a1 aeiie Hie & oft il o gwiiez
1Y U g U W W f € 08 R aEs TE o § o
SieaN B Hid W 8 /srdioR & far s | Yo /aden 3
T T R e Rt 1 g ) TR SRR R R

10. IHIGAR &) 5-H10 Ted B1 Wd S i & g
ST BT A UrY TG G S SR HedT9 395G R

11, SHIEAR! & T /gl & eca/Te efieiial g
I ST 1Ry

12. TSR famht off Seficar o1 sofican) &

13. IAficar &) TiEtet o fag om wmg
14.3% & ¥ e sngdf @1 1w g
AT BT SMlEaR &) I T 7

& forg 38 / ¢ W
HRUBR G TE g
RSk

&1 &

T wiga),
TS U 3 BT ENT 3R Fuliear & feet 1o st s19eR 241 8l

110 WY B, U U 3% &1 8, T 81 i &
IR0 & SFER g g
WI-Q: HGHIS {390 R4 W 10 60T 0 } - 80 WY ({5t 1 y0

I RIeAT SR el g 30 W (0 ST 3 )

(a0 FTIR T E

20. T T U TIUSEAN & dauge ) BT Ul 3 fom wsii b1 3wy
IR & F HWE S uRRd eF & i sy fis FTIqam sl

21. IFEaR] &1 g €t St % & o & Tay o mﬁ%ﬂﬁ, %—ﬁﬁ-cum-
i e sremars, His-ow, 31 TR HTURY ¢FR / ST Poit anfe;

1Y Q:TQG{I'EES{IT il éam‘c www,nair.indianrailways.gov.in (%FGTFI CBT for Gr.B
selection) & | URifSaTall/GwR Pivl wr GG tR NAR @1 Rty sifdm
IR 37 st off anarde w e 7 iy smam

22. TG & Arar-Ren/ sl Rde Rl o) e iR § s el g T 2 |

23, SFIEART &1 U W i sz i B @1 uem v aittu)

24, SHIEAR Sissiave ¢ 3 & dRm oo Reatg e sromels s o9 @
3R ST SR $5 § i o B T3 31 SR v e TR
TS TR 28.02.2024 & 10,00 T F 01.03.2024 F 17.00 T T a5 B

25. 7 Imear wlan & R Reafdn / e # faw / el o wer &
T S A1 AT A 7R 9 Iitear) a1 &gt dnit | fredt off w0 geR
E@,aﬁmﬁ@wmﬁ%mwﬁaﬂmﬁﬁmﬁ

I

|18.

1. Candidature is PROVISIONAL. This E-Call letter does not, by itself, give any
entitlement whatsoever for selection to Gr. B posts in any Zonal Railway/PU.

2. Candidate has to write following Self declaration in the given space on the E- call
letter in the presence of the Invigilator.
* | understand that in the event of any information being found false at any stage
or not satisfying the eligibility eriteria according to the requirements of the post,
my candidature/promotion is liable to be cancelled without any notice.”

3. No Candidate will be allowed to enter the Exam Centre after 09.15 hrs in the
Morning Shift and 14.15 hrs in the Afternoon Shift.

4. Candidate will not be allowed to enter the examination hall without E-Call letter-
cum- Relieving Letter, Railway Photo ID in original/ Aadhaar.

5. Candidates will be allowed to appear for CBT only at the Centre, on the date and
time indicated in the E-Call Lptter.

6. Request if any, for chapge of Examination Centre, date and time will not be
entertained.

7. Examination will ggmmence after completing all<formalities like taking biometrics,

ager, Headphones,

ttonhole cameras, sca
etc. are strictly p +
Candidature will be

y of the E-Call letter to the invigilator and
Al be required at the time of interview.

fl be provided to the candidate for rough work which will have to be
r the test. Candidate should write his/her name, signature and Roll
the rough sheet(s).

. If any candidate is found obstructing the conduct of the examination or creating

disturbances at the examination venue, his/her candidature will be summarily

cancelled besides initiation of disciplinary proceedings. In case of walkout, for any
reason whatsoever no re-examination will be taken.

Question paper Pattern for post of AFA —There will be 110 questions {including 10

optional questions on official language) each carrying one mark and the candidate

has to answer any 100 questions.

. Question paper Pattern for posts of AOM, ACM, APO, AEE, AEN, AME, AMM and
ASTE - There will be 110 questions each carrying one mark out of which 100
questions to be answered. There will be two sections as per following distribution
of questions:

Part-A : Professional Subject (including 10 optional questions on official language)
= 80 questions (To answer any 70)
Part- B : Establishment and Financial rules — 30 questions {To answer 30)

. The mock test link will be availahle on website of NAIR. Use this link to familiarize
yourself on how to view/answer questions on the exam day.

. Candidates are advised to refer to NAIR website www.nair.indianrailways.gov.in
(under the caption CBT for Gr.B selection) for guidelines regarding the
examination, downloading of Call letter-cum-Relieving letter, mock-test, objection
tracker on responses/answer keys etc. Decision of NAIR on the challenges on
responses/answer keys will be final and no further representation will be
entertained.

. Parents/friends/relatives of the candidates are strictly not allowed inside the
exam premises,

- Candidates must follow hygiene guidelines inside the campus.

. Candidates can download their response sheet and raise objections, if any, during
Objection Tracker Window which will be live from 10.00 hrs of 28.02.2024 to
17.00 hrs of 01.03.2024 on NAIR website. This is only means of raising objections.

. If the candidate involved in Chit-chatting/indulging in conversation / Giving or
receiving assistance of any kind during the examination & communication in any
form to/from other candidates or outsiders his/her candidature will be
summarily cancelled besides initiation of disciplinary proceedings.

2
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NAIR, Vadodara



Ministry of Railways,
National Academy of Indian Railways,VVadodara — 390004.

PROTOCOL DOCUMENT FOR CONDUCT OF COMPUTER BASED TEST

Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

DETAILS OF EXAMINATION:

Total no. of provisional

eligible candidates = 4805 Examination shifts and timings

(approx).

Date of Examination Milestone Morning Shift Afternoon Shift
95.02.2024 Categories/shift APO, AEE, AFA ACM, AOM, ASTE,

AEN, AME, AMM.

Candidate entry 08:00 Hrs. —09:15 Hrs | 13:00 Hrs. — 14:15 Hrs

No. of Cities = 14 Duration of CBT 2 hours 2 hours

No. of Exam centers - 17 | Test Timings * 10:00 Hrs. - 12:00 Hrs. | 15:00 Hrs.—17:00 Hrs.

*For eligible PwBD candidates, an additional compensatory time 40 minutes is permitted

Note: There will not be any Supplementary Examination for the 70% Special Drive.
Question Paper Pattern:

e For AFA : 110 Questions (100 question on professional subject plus 10 optional
questions on official language policy and rules) each carrying one mark and the candidate
has to answer any 100 of the 110 questions.

e For posts of AOM, ACM, APO, AEE, AEN, AME, AMM and ASTE — 110 Questions,
each carrying one mark out of which 100 questions to be answered as per the distribution
given below.

Part-A : 80 Questions (70 questions on Professional Subject plus 10 optional questions on
official language policyand rules (To answer any 70)

Part-B : 30 Questions on Establishment and Financial rules — (To answer 30)

e Negative Marks: One-third mark will be deducted for each wrong answer.

Language: Bilingual (Hindi and English). The candidates can view the questions and options in both the
languages. In case of ambiguity/discrepancy, interpretation required, if any, English version shall prevail.

Instructions for E-Call Letter download process:
Candidates can download E-Call Letter w.e.f. 15.02.2024 10.00 hrs. onwards from NAIR website
www.nhair.indianrailways.gov.in by using his’/her HRMS ID as User Name and Date of Birth
(YYYYMMDD format) as Password.



http://www.nair.indianrailways.gov.in/

Instructions for Post Examination Process:

1.

Downloading of Individual Response Sheet & Answer Keys : Zonal Railways / PUs to inform
to the Candidates that they can download their individual Response Sheet and answer keys from
NAIR website www.nair.indianrailways.gov.in by using HRMS ID as user name and Date of
Birth (YYYYMMDD format) as Password from 10.00 hrs of 28.02.2024 to 17.00 hrs of
01.03.2024.

Objection Tracker: For raising objections, if any, to the responses / answer keys etc. will be live
from 10.00 hrs of 28.02.2024 to 17.00 hrs of 01.03.2024. Candidates can log-in to NAIR website
(under the caption CBT for Gr. B selection / Special Drive 70%) by using HRMS ID as user
name and Date of Birth (YYYYMMDD format) as Password for the said purpose.

Candidates are also to be informed that this is the only window period to download their
individual Response Sheet and to raise objections against the questions and given answer keys. No
further extension of time or request in any form will be entertained for individual Response
Sheet/objection tracking.

Final answer keys will be published on NAIR’s website only after conclusion of the whole
selection process.

Note : Any changes /modification in the above schedule /procedure will be notified by the NAIR



http://www.nair.indianrailways.gov.in/

TIMELINE FOR EXAMINATION:

Morning Shift

S.N. Time Details
1 | 06:30 am. Site Supervisor, IT Manager, Support Staff of ECA - Report to the examination
center
2 | 07:00 am Agency Invigilators report to the examination center
3 | 07:30am Railway Centre In-charge, Railway Observer, Railway Invigilator (Gr. C staff)
report to examination center
4 | 08:00am Candidate enters the examination premises
5 | 08:00 am—09:15am | Candidate document verification
6 | 08:00am-09:30 am | candidate biometric and photo capture
7 | 09:15am Gate closes for the candidate
8 | 09:15am-9:50am | ECA Invigilators take manual attendance from the candidates
9 ECA Invigilators instruct the candidates about the login credentials,
09:15am -9:50 am | declaration & signature in running handwriting in the exam hall (not in Capital/
Block Letters) and Left Thumb Impression (LTI) to be taken on E-call letter.
10| 99:30 am Exam Player launching for assessment/test
111 09:45 am Candidates log in to read the instructions
12 ) Exam Password to be shared with Site Supervisor for announcement in exam
09:55 am labs
13 | 10:00 am Candidates log in to write the exam
14 | 10:00 am — 11:50 am | Documentation work by ECA and support staff
15 | 12.00 pm Candidates log out at the end of the exam
16 | 12.40 pm Eligible PwBD candidates, if any, log out at the end of the exam
Afternoon Shift
1 | 12:00 Noon Site Supervisor, IT Manager, Support Staff of ECA - Report to the examination
center
12:30 pm Agency Invigilators report to the examination center
12:50 pm Railway Centre In-charge, Railway Observer, Railway Invigilator (Gr. C staff)
report to examination center
4 | 13:00 pm Candidate enters the examination premises
5 | 13:00-14:15 pm Candidate document verification
6 | 13:00—14:30 pm Candidate biometric and photo capture
7 | 14:15pm Gate closes for the candidate
g | 14:15pm—14:50 pm | ECA Invigilators take manual attendance from the candidates
9 ECA Invigilators instruct the candidate about the login credentials, declaration &
14:15 pm — 14:50 pm | signature in running handwriting in the exam hall (not in Capital/Block Letters)
and Left Thumb Impression (LTI) to be taken on E-call letter.
10 | 14:30 pm Exam Player launching for assessment/test
11 | 14:45 pm Candidates log in to read the instructions
12 . Exam Password to be shared with Site Supervisor for announcement in exam
14:55 pm labs
13 | 15:00 pm Candidates log in to write the exam
14 | 15:00 — 16:50 pm Documentation work by ECA and support staff
151 17.00 pm Candidates log out at the end of the exam
16 | 17.40 pm Eligible PwBD candidates, if any, log out at the end of the exam
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Key Functionaries

From Railway side:

Sr. . . Pay level to Number of officers to T(? be
Designation be . nominated Roles
No. . be nominated
nominated by
1 Nodal Officers | HAG/SAG I for cach city by each GM Overall co-ordination
Zonal Railway/PU
) Town-in-charee HOD/ Dy. 1 for each city by each To assist Nodal officer
& HOD Zonal Railway/PU and to liaison with NAIR
3 Centre-in- SG/IAG 1 officer per CBT Overall supervision at
charge center centres
Railway 1 officer for each 50 Nodal Strict Supervision from
ffi
4 Observer JAG/SSAS candidates center-wise oreet start to end of the exam
Railway Senior 1 (Gr.C > taff) for ach To assist Railway
5 I ) 50 candidates center-
Invigilator Supervisors . Observer
wise
6 RPF Suitable Sufficient numbers for PCSC To maintain security and
staff each centre discipline

Important : It must be noted that the primary responsibility of the examination supervision and monitoring
lies with the Zonal Railways under whose jurisdiction the city /centre falls. Any issues related to

indiscipline/misbehavior/unfair means by the candidates are to be handled by the respective Zonal Railways
/PUs.

From Exam Conducting Agency: (For information of ZRs /PUs only)

Sr. No. ECA officials Roles
1 City Head Exam, City In-charge
2 Site Supervisor Responsible for Exam Centre
3 IT Manager Server Manager
4 Test Centre Administrator In Charge of the Exam Centre
5 Network IT, electrician Technical Person from Exam Centre
6 Invigilator Invigilation and responsible for lab activities
7 Support Staff (Peon etc) On Examination duty
8 (incslfliil;g;ylafc}ll;a;ii ) Frisking And Security




b)

d)

f)

9)

h)

IMPORTANT INSTRUCTIONS

1. Regarding Officials of Examination Conducting Agency (ECA)

The Examination Conducting Agency (ECA) should nominate Site Supervisor from among the ECA
officials for each CBT Examination Centre with proper ID Card. The name and details (mobile no. and email
id) of each nominated Site Supervisor from ECA should be advised in advance to Nodal Officer of Zonal
Railways/PUs and NAIR so that Railway’s Centre In-charge should have the details of agency officials.

The ECA should nominate Invigilators for each CBT Examination Centre with proper ID Card. ECA should
provide the list of Invigilators with ID No. to Nodal Officer of Zonal Railways/PUs and NAIR, in advance
for further conveying to Railway’s Town In-charge & Centre In-charge.

During examination each staff deployed at Examination Centre will have Role Tag Badge displayed
throughout the examination.

ECA Invigilators should be imparted sufficient training before their deployment by the agency, to conduct
CBT examination and also in certain basic processes of conduct of examination such as matching of face
from photograph, taking Left Thumb Impression, signature in system generated attendance sheet, writing of
paragraph by candidates in the Railway call letters’ counter foil, prohibiting gadgets/stationery items,
prohibiting the candidates to chit-chat with other candidate(s) during the examination, collection of
half portion of call letters (counter foils) at the end of examination and handing over the candidate’s portion
to the candidate, use of paper for rough work by candidates etc. This necessitates a detailed checklist to be
provided to them, explaining Do’s & Don’ts and this should also be incorporated in “Instructions
Booklet”.

The ECA shall provide a briefing for nominated Railway Officers and staff at the Centre before start of the
examination.

Provisions for “No Close Relative’s Declaration” to be incorporated in the Instructions Booklet with clear
definition of “Close Relative”, for invigilators of Agency as well for all Railway officials.

Chit-chatting, interaction or discussion among the candidates should be strictly prohibited and in case it
happens, the candidate should be warned and the Roll Number, Name & terminal number to be noted lab-
wise and to be informed to the Railway Centre In-charge for further course of action.

The candidates may be advised to raise their hands in case they need any help like drinking water, non-
functioning of their computer, etc. and the ECA staff should attend such cases immediately without
disturbing other candidates.

2. ENTRY POINT PROTOCOLS (to be verified and ensured by ECA and nominated Railway
officials)

The timeline for each shift should strictly be maintained by ECA. Any deviation from the same should be
recorded and reported immediately, duly giving reasons for deviation.

No candidate should be allowed inside the Test Centre before / after the scheduled time of each shift.

ECA officials should be sensitized and instructed to handle the PwBD and Women candidates as per
prevalent norms.

The candidates with cough/fever etc. should be made to give examination in isolation under strict vigil.

No candidate should be allowed to enter into the examination centre with electronic devices like mobile
phone, calculator, tab, iPad, Bluetooth devices, Ear plug, wrist watch, etc.
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f)

9)

h)

)

k)

P)

q)

Family members / relatives / friend / guardian(s) of candidates are not allowed inside the examination
centre premises.

At the entry point the Biometric attendance system should be provided with standby arrangements, to take
care of any failure. In case the machines are not working, then clear guidelines/instructions should be
incorporated in the ‘Instructions Booklet’ regarding the standby action should be taken and there should not
be any ambiguity in conducting examination in case the Biometric System fails.

COVID Protocaol, if any, prevails in the respective localities, the same to be followed.

E-Call Letter-cum-Relieving letter has to be duly signed by controlling officer of the candidate and recent photo
duly pasted and attested by controlling officer/supervisor. This is valid with Railway Employee’s official 1D
Card/Aadhaar Card in original (Mandatory).

The E-Call letter-cum-Relieving letter and prescribed valid photo ID are to be submitted for verification at
the time of the entry to the examination centre. Nominated ECA official should be present to check them.
The valid photo ID proof should be in original.

Candidates who are unable to produce these documents should not be allowed to enter in the examination
centre. The candidate of another examination centre should not be allowed to any other examination centre.

Separate E-Call letter-cum-Relieving letter will be required for the candidates for appearing in more
than one post.

Candidates must also bring two colour photographs (of size 35mm x 35 mm) with clear front view of the
candidate without cap and sunglasses. The photo should be checked against the actual identity of the
candidate and only on finding the same as correct he/she should be allowed inside the Centre premises.

Only the documents mentioned as above (i.e. E-Call letter-cum-Relieving letter, Employee official 1D
Card/AadhaarCard and Photo in original) along with pen/pencil and transparent water are allowed to
carry by the candidates, inside the Examination Hall.

If any candidate is carrying belongings / baggage, its custody will be the personal responsibility of the
candidates and the same will not be allowed to take inside the Exam Centre.

Nomination ECA official to advise to the candidates to proceed to their respective lab, post biometric
attendance, documents verification and photo capture.

Regarding seating arrangements of the candidates: The designated ECA officials should ask the candidates to
check the notice board for seating arrangements and guide them towards the building / floor / lab, they are
allocated to.

PwBD candidates are to be preferably allotted seats in PwBD friendly centers and floors, preferably
ground floor of the examination hall / Lab, if there are no lift/escalator facilities.

Assistance of Scribe - Candidates who have the benchmark disability and suffering from Visually
Impairment and those candidates whose writing speed is affected by Cerebral Palsy and having one arm can
avail the assistance of Scribe for writing answers on their behalf during CBT. The candidate has to submit
necessary documents about the scribe, such as Identity proof, Educational Qualification certificates at the
centre. These documents should be handed over to the nominated Railway Centre In-charge for further
forwarding the same to the Nodal Officer of the concerned Railway/PU after the CBT.
One to one vigil needs to be ensured by ECA to avoid malpractices by the Scribe and the
candidate. Any such malpractices noticed will be strictly looked into and to be brought to the notice of
Railway Centre In-charge.
NOTE: In case of exceptions/deviations, ECA official should refer to Exception Handling Document
and dsnappropriate undertakings from the candidates.
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f)

9)

h)

1. ACTIVITIESINTESTIAB: (A B&C)
CHECKING THE IDENTITY AND DOCUMENTS

Guide the candidate to the pre-assigned node. It should be ensured that candidates shall sit only in the node
assigned for them.

Invigilator of ECA and Railway to check the identity of the candidate by checking the ID proof. This is the
second check that is done and in case a candidate is not carrying the original documents as mentioned below,
he / she should not be allowed inside the lab.

E-Call letter-cum-Relieving letter is valid only with Employee ID Card/ Aadhaar (Mandatory) and the
photo of the candidate should be affixed at earmarked place and duly attested by controlling
officer/Supervisor). The E-Call Letter is to be submitted for verification at the time of the test. ECA official
will be present to check the E-Call Letter and prescribed photo ID proof.

Railway foil of E-Call letter-cum-Relieving letter should be submitted in the exam Center and
Candidate Counter Foil to be given to the candidate for future reference.

INSTRUCTIONS TO CANDIDATES & DOCUMENT WORK

The candidates have to sit only in the assigned/ allotted node/terminal and shall not occupy the nodes which
are lying vacant or allotted to other candidates.

Candidates once occupied the seat shall not indulge in any kind of conversations/ chit-chat with other
candidates in the hall. In case they need any help, they can raise their hand so that the ECA staff can attend
to their requirement.

The photograph of candidate shall appear on the exam screen throughout the test.
Invigilator to read out instructions before the exam (15 minutes before the start).

The invigilator to ask the candidates to write the declaration on the E-Call Letter in his presence. It is to be
ensured that the declaration is not prefilled. At this time the declaration text should appear on the
Computer Screen of candidates. The declaration is also available at sl.no.2 of E-call letter instructions.
Candidate has to write the Self-Declaration in running handwriting and not in BLOCK/CAPITAL
letter. Then, candidate and invigilator should sign in their respective fields.

In case the candidate has already written the Self-Declaration, but not in the presence of the
invigilator, then, the invigilator should ask the candidate to write the same Self-Declaration on the back of
Railway Foil portion of the E-Call Letter, and sign just below it. Thereafter, the invigilator should write the
following declaration and then provide own signature: “I certify that the candidate has written the declaration
in my presence and | certify the resemblance of the candidate with the photo on call letter”.

In such cases, both, candidate and invigilator should sign below both the Self-Declarations. Entry
should be made in the Exception Report.

In case a candidate asks for rough sheets the same should be provided. Rough sheets provided to candidates
should have name and Roll number of candidate using it, signature of invigilator and date of examination.
(At end of exam, collect all rough sheets).

Invigilator to collect the E-Call Letter of the appearing candidate. Invigilator to get the attendance sheet
signed and obtain LTI thereon within the first one hour of the start of the examination.

Ensure that the candidate has pasted passport - size photograph at the earmarked space on the E-Call Letter
both in the Railway foil and the candidate’s foil.



J) Thereafter, the invigilator should tear the “Candidate Counter Foil” of the E-Call Letter and return it to the
candidate. Retain only the “Railway Foil” of the E-Call Letter. Arrange all of them in the Roll Number
sequence Railway/PU wise. Also, attach Undertakings given by candidate, if any.

k) No candidate to be allowed to move out of the examination lab once he enters the lab.

I) Invigilator to ensure that E-Call Letters and other submitted documents match with the number of candidates
appearing.

m) Any Exceptions will be mentioned in the Exceptions Report.

n) In case a candidate gets logged-out or there is any system problem, the IT Manager shall take necessary
initiative at once to restart the system.

0) In case of a network problem or a LAN issue the invigilator / IT manager needs to contact the Centre Head
and the same to be at once brought to notice of Railway official of the centre.

p) If Railway observer does not turn up, examination proceedings will keep going on with ECA officials as per
the schedule/protocol.

q) Vigilance & RPF team will be visiting Centers. Their IDs are to be noted by ECA. The information asked for
should be provided in consultation with the Centre In-charge of Zonal Railways/PUs.

r) Any untoward incident requiring Police intervention, will have to liaise with the police authorities and lodge
FIR, if required.

NOTE: In case of exceptions/deviations, ECA official should refer to Exception Handling Document
(Form-1V) and obtain appropriate undertakings from the candidates.

C. POST EXAM PROCESS BY ECA AND NOMINATED RAILWAY OFFICIALS:

a) The nominated ECA Invigilator to handover i) lab-wise attendance sheets, ii) Railway portion of E-Call
Letter duly collected, tallied and signed by nominated Railway Officials and has to hand over to the Railway
Centre In-charge for further forwarding the same to Nodal Officer of Zonal Railways / PUs through ECA.

b) The ECA Site Supervisor to ascertain the total number of candidates who are taking the exam and
accordingly check and match the E-Call Letter and other collected documents count against the number of
candidates present.

c) The ECA Site Supervisor to prepare the envelopes for Nodal officer of Zonal Railways /PUs.

d) The ECA Site Supervisor should make copies of Exception Report, Incidence Report, Railway Centre In-
charge’s Report, Examination Report and CCTV footage of examination (storage device to be provided by
ECA), etc. The ECA Site Supervisor and the Railway Centre In-charge should sign these reports before
packing & sealing them in envelopes.

e) The attendance sheets, counterfoils of E-Call Letters along with undertakings of the candidate and other
submitted documents, if any, and the reports mentioned shall then be handed over to the Railway Centre In-
charge for further forwarding the same to the Nodal Officer of Zonal Railways / PUs in the envelope covers
which are duly filled up.

f) Complaints/grievance /feedback, if any, from the candidates need to be collected and handed over to the
Railway Centre In charge for further examination.



g) Once this is done and documents in the envelope are complete as per the check list printed on the envelope,
the envelopes should be sealed, with signatures of ECA Site Supervisor and Railway Centre In-charge across the
flap and secure with the cellophane tape.

h) ECA Site Supervisor to count and collect such envelopes. These envelopes should be kept in safe custody by
the ECA site Supervisor to hand over the same to the Railway Centre In-charge for further forwarding the same
to the Nodal Officer of Zonal Railways / PUs and take the acknowledgement.

2. EXCEPTIONS DURING THE EXAM:

a) Candidates are not allowed to leave the Examination Centre in between the exam. Please have him/her
placed in a separate room. In case of an emergency, please check with the Railway Center In-charge and also
inform the ECA Command Centre.

The candidate system should be locked in case the candidate is moved to another room due to an emergency or
due to ill health.

A candidate is not allowed to take a bio-break. If he/she still wants to do so due to a medical problem, an
exception report to be signed and he/she should be informed that the exam clock timer would continue and
he/she will lose time. Form-VII has to be filled by the ECA Invigilator recording the time in which the candidate
goes out and comes in from the allotted lab. The candidate has to keep his/her belongings (ID card, other
document, etc.) with the Invigilator. An ECA staff has to escort with the candidate to the washroom and back to
lab. The belongings should be returned only after the candidate returns back to the exam lab. Invigilator to ensure
that such occurrences are immediately communicated to the Site Supervisor.

Types of malpractice cases are as follows:
- Found using a mobile phone or Bluetooth etc. or any other electronic gadgets such as MP3 player,
Palmtop, Tablet PC, wristwatch, calculator, etc. during the exam

- Copying answers written on Chits, Handkerchief or clothes, hand, palm or any body parts.
- Using books or any other study material

- Accessing internet or any other program on the exam PC

- Indiscipline, Chatting/Conversations with other candidates during the exam

- Manhandling or misbehavior with Site Supervisor or any other venue staff nominated for exam

- Not following the instructions given in the E-Call letter and the instructions uploaded in the NAIR
website

- Any other malpractices, as decided by officials and not covered in these guidelines.

Any candidate found indulging in the above listed malpractices are to be brought to the notice of the Railway
Centre In-charge and the ECA Command Centre, and have an incident signed by the candidate as per Form U4.
Any untoward incident requiring Police intervention, Site Supervisor of ECA will have to liaison with the
Railway Centre In-charge and police authorities and lodge an FIR, if required. In all such cases, switch off the
screen of the candidate of the allotted PC and ask the candidate to come out of the test room. Ask the candidate
to sign the Candidate Declaration Form U4. (No force to be used. In case the candidate does not agree to sign, let
him/her allowed to go. The system should be locked and exam will get auto submitted). If any copying material
has been recovered, it has to be attached to the Declaration Form as evidence.

Any complaints / grievance / feedback related to CBT test is to be brought to the notice of the Railway
Centre-in-charge / ECA Site supervisor during the exam or immediately after conclusion of exam at the
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centre itself. Complaints/ grievance / feedback submitted on later date shall not be entertained.

The details of the incident are to be entered in the Exception Report. If a candidate asks for water, he /she may be
allowed from his/her own transparent drinking water bottle. No extra time shall be permissible.

Infrastructure Issues:

In the event of Power failure the examination will run on UPS/ Generator. If LAN connection in the test Centre
breaks down, additional LAN switch available at all the test Centre (to be provided by ECA) will be used. The
examination will be re-started and candidates will re-login and start appearing for the examination. There will be
no loss of exam time for the candidates. In such instances, Site Supervisor of ECA to ask Railway Centre In-
charge to take the permission from the Nodal Officer of Railway/PU for extension of the time. Also log the
details in incident register.

If ECA primary server goes down, the secondary server configured by ECA before the examination will be used
and the examination can be restarted. One of the LISP machines will be used as a backup server.

If a Candidate Machine gets locked then unlock it. Log the details in incident register about machine lock.

In case of any failure of server/LAN which leads railway to cancel the examination, in one of the assigned centre
of CBT, Exam Conducting Agency will remain solely responsible and has to re-schedule and re-conduct the
same CBT without any additional charge.

Invigilators:

If the nominated ECA Invigilator / Railway Invigilator does not report at the test Centre at the stipulated time on
the day of CBT Exam, the stand by Invigilator would be asked to take charge instead of nominated Invigilator.

If the nominated Invigilator fails to bring the photo identity proof required for issuing the Invigilator ID card, in
that case Invigilator ID card will not be issued. In such case stand by Invigilators who is having the proper photo
identity card would be asked to take charge instead of the nominated Invigilator.

The nominated Invigilators may ensure that the declaration by the candidates on counterfoil of E-Call Letter are
filled in the presence of nominated Invigilator in the examination lab only and the same should not be pre —
written by the candidates.

The ECA may have a strict vigil to ensure that the candidates should maintain all COVID-19 protocols, if
mandated, like wearing mask, frequent hand sanitization and maintain social distancing. The same protocols are
to be followed by all Invigilators, Railway officers and nominated staff too.
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Duties of Nodal Officer (HAG/SAG) nominated for Exam city

Overall In Charge of the city, will ensure that Town In-charge, Railway Centre In-charge, Railway
Observers as well as Supervisors are performing their duties as per the directives given by the Nodal
Officer.

Will ensure smooth and fair conduct of the CBT at the centres in his/her jurisdiction (City).

Will act as representative of Zonal Railway/PU/NAIR to see the examination conducted by the ECA
Site Supervisor efficiently, properly and smoothly according to the prescribed procedures.

Will see proper deployment of RPF personnel/state Police.

Will ensure lodging of FIR by ECA Site Supervisor in case of malpractice/untoward event(s).

Will submit report to PCPO and NAIR mentioning in detail the unusual occurrence, if any.

Responsible for nomination and sparing of required Railway Officers / Senior Supervisor Staff for exam
duties under his/her jurisdiction.

Will ensure and take undertaking from Railway Town In-charge, Railway Centre In-charge, Railway
Observers and Senior Supervisor staff nominated for the centres that they have read and understood all
the instructions related to smooth conduct of CBT. He/She will ensure compliance of the same and if any
violation done by ECA, it will be brought to the notice of the PCPO and NAIR.

Will ensure that all nominated Railway officials have reached exam centers well in time.

Will maintain close Liasioning with NAIR / Railway officials during Exam.

Any irregularity should be personally brought to notice of PCPO and NAIR with detailed report within
six hours of concluding of examination.

Setting up of Control Room at Zonal Headquarters.

Duties of Town In-Charge (HOD/Dy.HOD)

Will assist Nodal officer and in-charge of the control room at the HQrs,

Will ensure that Railway Centre In-charge, Railway Observers as well as Supervisors are performing their
duties as per the directives given.

Will ensure smooth and fair conduct of the CBT at the centres in his/her jurisdiction.

Will act as representative of Zonal Railway/PU/NAIR to see the examination conducted by the
ECA/Center Head efficiently, properly and smoothly according to the prescribed procedures.

Will see proper deployment and ensuring proper performing of RPF personnel/state Police.

Will ensure lodging of FIR by ECA site Supervisor in case of malpractice/untoward incident(s) happened.
Will submit report to PCPO and NAIR mentioning in detail the unusual occurrence, if any.

Will take undertaking from Railway Centre In-charge, Railway Observers and Railway Officer and
Senior Supervisor staff nominated for the centres that they have read and understood all the instructions
related to conduct of CBT. He/She will ensure compliance of the same and if any violation done by

ECA, it will be brought to the notice of Nodal Officer.

Will ensure that all nominated Railway officials have reached exam centers well in time

Will maintain close liasioning with Nodal Officer during Exam

Any irregularity should be personally brought to notice of Nodal Officer with detailed report immediately.
Collection of sealed envelopes of post exam from ECA Site Supervisor / Railway Center In-charge.
Assist for setting up of Control Room at Zonal Headquarters.
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Duties of Railway Centre In-charge (SG/JAG)

1 He/she and his/her assisting Railway officers / Senior Supervisor staff shall carry the official identity card
as well as letter of nomination with them. Should be available at the centre throughout the conduct of the
examination and shall be available in the Centre for another 40 minutes after conclusion of each shift to
receive complaints /grievance, feedback, if any, from the candidates.

2 He/she should reach the Exam Centre two hours before the start of examination.

3 The Railway Centre In-charge and assisting Railway Observers / Senior Supervisors (Group C staff) will
have to give declaration before the exam that none of their close relatives are appearing in the exam at
that centre.

4 He/she shall oversee the processes related to the following: -

(a) | Verification of E-Call Letter-cum-Relieving letter and original photo ID of candidate. Candidate’s
portion of the E-Call letter should be handed over to the candidate.

(b) | Checking by ECA to ensure no candidate is allowed to enter the exam hall with prohibited gadgets /
stationery items.

(c) | Biometric registration by ECA.

(d) | Marking of attendance and left thumb impression by candidates on the attendance sheet and paragraph
writing on the E-Call Letter in coordination with Site Supervisor of ECA.

(e) | Smooth conduct of CBT

(f) | Candidate reporting time and exam timings for MORNING shift are as under:

Reporting Time  Gate Closing Time Exam Starting Time

08.00 hrs. 09.15 hrs. 10.00 hrs.
Candidate reporting time and exam timings for AFTERNOON shift are as under:
Reporting Time  Gate Closing Time Exam Starting Time

13.00 hrs. 14.15 hrs. 15.00 hrs.

(9) | No candidate is allowed to enter the test centre after gate closure time. No candidate is allowed to leave
the Exam Hall/Centre till completion of the exam.

(h) | Exam s of 120 minutes duration. Compensatory time of 40 minutes for eligible PwBD candidates.

5 Get himself conversant with the detailed instructions on the admit card (copy attached).

6 He/she shall carry out checks him/herself as well as with the help of assisting Railway Observers /
Senior Supervisors (Group C staff) about the candidates sitting on the allotted computer terminals.

7 He/she shall ensure that call letters and attendance sheets are packed and sealed separately by ECA and
the envelope cover mentions details as per given format.

8 At the end of each shift, he shall prepare a report about conduct of CBT on a prescribed proforma
(Format attached).

9 Completed Attendance sheets, Railway portion of E-Call Letters and Reports (Incidence Report,
Exception Report, and Railway Centre In-charge’s Report, etc.) so collected shall be kept in an envelope
and sealed jointly with Site Supervisor of ECA. Summary of attendance in a particular session shall be
written on sealed envelope and jointly signed as per Format provided. The envelopes will be sealed after
signing by Site Supervisor of ECA and Railway Centre In-charge across the flap and covering the same
by cellophane tape.

10 | Handing over of Attendance sheets & other documents: At the end of each session, the site Supervisor of
ECA shall keep with him these sealed envelopes with other records of session and hand over to Nodal
Officer/Town In charge of Railway/PU within 2 days after the exam.

11 | All envelopes shall be collected at a Centralized location by ECA. These envelopes shall be got
segregated Railway/PU wise sent to them within 2 days of examination by ECA.

12 | Any untoward incident requiring Police intervention, Railway Centre In-charge will liaise with the Site
Supervisor of ECA, police authorities and lodge FIR, if required. Any unusual incident should be
brought to the notice of Nodal Officer, Railway Town In-charge of Exam city/Dy.CPO/Gaz with
intimation to NAIR.

13 | Grievance /Complaints, if any from the candidates during the conduct of examination is to be attended
and appropriate action to be taken at the spot after consultation with ECA representative, nodal officer,
Town in charge and NAIR. Written complaint /feedback, if any to be collected from the candidate soon
after the test and to be handed over to the Town in charge /Nodal officer.

14 | Railway Centre In-charge will have to ensure preparation and signature on the following forms/report,
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Forms/Report Action to be taken by Railway Centre In-charge

Report of the Railway Centre In- Preparation, signature and sealing all covers meant for Railways/PUs
charge

Exception Report prepared by ECA | Jointly sign with Site Supervisor of ECA

Incident Register of ECA Ensure that this report is jointly signed by the Site Supervisor of ECA and

Head of the Institute or his representative and put in the covers being sent to
Nodal Officer ofRailway/PUs

©w© o N

11.
12.
13.

14.
15.

Duties of Railway Observers (JAG/SS/JS) and Senior Supervisors (as Railway Invigilator)
nominated for assisting the Railway Centre In-charge

The Railway Observers and Senior Supervisors nominated shall visit the centre one/two days in advance of
the examination to have an overall view of the exam centres and lab.

They shall carry their official identity card as well as letter of nomination with them.

They should reach the Exam Centre before the reporting time of each shift.

They shall give declaration in the prescribed format before the exam that none of their close relatives is
appearing in the exam at that Centre.

They shall undertake the following activities along with the ECA officials: -

e Verification of E-Call letters and original photo 1D of candidate

e To ensure no candidate is allowed to enter the exam hall with prohibited gadgets/stationery
items.

e Biometric registration of the candidate as well as scribe

Paragraph writing and taking LTI of candidates on the physical form of e-Call letter in
coordination with Site Supervisor of ECA

Collection of Railway portions of Call letter

Smooth conduct of CBT in every session

Candidate reporting time and exam timings

No candidate is allowed to enter the test centre after gate closure time. No candidate is
allowed to leave the Exam Hall/Centre till completion of exam

e Candidates availing assistance of Scribe are entitled for additional time as prescribed in
Protocol document of the Exam

e The quality of frisking should be kept under close watch

e Ensure that candidates are not discussing / chit-chatting among themselves. Incident to be
brought to the notice of Railway Centre In-charge immediately.

They shall get conversant with the detailed instructions on the e-Call letter
They shall check about candidates sitting on allotted computer terminals only
Ensuring that the candidate has written his/her Roll No. on the Rough paper
Collection of Rough paper from the candidates before the candidates leave.

. Shall oversee the invigilators posted by the ECA and ensure that the process of invigilation is being done

correctly

Anything unusual should be brought to the notice of Railway Center In-charge

Assist the Railway Center In-charge in all matters related to the process of Computer Based Test (CBT).
In case the Railway Observer fails to report at the venue by prescribed time, senior-most

railway supervisor available at the venue will act as Railway Observer.

Overall discipline, decency and smooth conduct of the examination.

Ensure CCTVs are working properly.

13



Duties of RPF staff deployed at the Examination Centre

They shall be present in uniform showing their name badge and with official 1D Card.

They should monitor complete frisking activity of candidates. Quality of frisking should be kept under
close observation.

They should maintain proper queue and crowd management of candidates at test centre.

They should keep a close watch on any unusual and unlawful activity at test centre. They should
maintain complete law and order inside the exam Centre throughout exam.

They should ensure smooth entrance and exit of candidate at exam centre.

If any impersonation activity is noticed by them, they should immediately bring to the notice of
Railway Center In-charge.

They should ensure that belongings / baggage of candidates are not allowed inside the Exam Centre.
If anyone carrying belongings / baggage their custody will be the personal responsibility of the candidates.

They should ensure that candidate should not carry mobile phone or any communication device inside
the exam centre,

They should ensure that if exam is being held in Covid scenario all covid protocols to be
followed by candidates while entering into exam centre.

14



Form-I

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

RAILWAY CENTRE IN-CHARGE REPORT ON THE CONDUCT OF EXAMINATION

DATE : 25.02.2024 | SHIFT: -

NAME OF CENTER :

SN ACTIVITIES OBSERVATION

1 | Whether the Site Supervisor of ECA was alert and
informedabout the detailed instructionto  conduct the
examination.

2. | Whether the genuine candidates only were allowed to
enter the exam hall after verification of call letter,
Identity card, Bio-metric impression & proper frisking.

3. | Whether the right candidates were sitting on the allotted
computer terminal.

4. | Whether all the activities were started and conducted as
per the prescribed time schedule, if no, give details.

5. | Whether any person was found helping the candidates in
solving the questions. If yes, action taken.

6. | Whether any malpractice is noticed for PwBD candidate
appearing with scribe. If yes, action taken.

7. | Whether the Attendance Sheet (Signature, LTI etc.) were
filled in correctly.

8. | Whether the paragraph writing on the call letter was
done by the candidate in the Exam Hall before
commencement of the examination in his running
handwriting.

9. | Whether all the entries of the call letter were completed
by the candidate & invigilator properly.

10. | Whether any candidate was found using unfair means or
found in possession of prohibited items in the
examination hall? If yes, Roll number & name of the
candidate. What action was taken?

11. | Whether the examinees were maintaining discipline
while keeping calm & quiet during the exam.

12. | Whether Covid — 19 protocols, if any, are being strictly
adhered to by officials and appearing candidates.

13. | Whether RPF personnel were present in the centre On
Duty

14. | Whether mobile phones of all Invigilators were kept on
silent mode during examination period.

15. | Whether all invigilator/officials gave declaration that
none of their relative is appearing in the examination
centre.

Signhature

Name of the Railway Centre In-charge

Designation of the Railway Centre In-charge
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Form-I1

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Undertaking by each Railway Official deputed for Exam duty

I, (Name) (Designation) deputed as
for conducting (Name of CBT) at
(Venue of CBT) on (Date)
(Shift) have read and understood all the instructions related to conduct of CBT and
will ensure compliance of these instructions and bring it to notice of Railways any violation done by
ECA. | also certify that none of my close relative is appearing in the above mentioned CBT at this
centre.

(Signature of Railway Official)

Name:

Date:
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Form-111

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

INCIDENCE REGISTER

Test Centre Name:

Exam City :
Exam Date: 25.02.2024 Exam Shift : Morning / Afternoon
. Signature of
. Slgna_ture of Railway Centre
SN Nature of Incident Signature of Site In-charge or
the candidate | Supervisor of .
ECA his/her

representative

17



Form-1VvV

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Test Centre Name:

Exam City:

EXCEPTION REGISTER

Exam Date: 25.02.2024

Exam Shift: Morning /Afternoon

SN

Exception

Whether Exception ECA Site
Approved by ECA Supervisor
Command Signature
Centre

Railway Centre
In-charge
Signature
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Form-V

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

REPORT ON EXAMINATION

(To be filled in separately for EACH shift for EACH venue jointly by Railway Centre In-charge and

ECA Site Supervisor)
Test Centre Name:
Exam City :
Exam Date: 25.02.2024 Exam Shift: Morning /Afternoon
Total No. of candidates Allotted Present Absent

IRREGULARITY REPORT, IF ANY:
[Obtain a signed statement from the candidates and attach]

Emergency:

Item error:

IIness:

Cheating:

Call Letter Discrepancy:

Candidate Photo Discrepancy:

Candidate Name Discrepancy:

I-PAS / HRMS ID number Discrepancy:

Any other discrepancy:

(If there was no irregularity of any kind write NIL in the box.)

I certify that the test was administered as per instructions.

Name & Signature of Railway Centre In-charge:

Name & Signature of ECA Site Supervisor:
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Form-VI

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

CERTIFICATE OF NO CLOSE RELATIVE APPEARING IN THE EXAMINATION
AT THE CENTRE

Date of Examination: 25.02.2024

Name of the Centre:

Exam City/Town :

Certified that in the CBT examination for promotion to Gr.B posts against
Special Drive of 70 % quota in Zonal Railways & PUs, no close relative of
mine is appearing at this centre.

ECA Officials (Example: Site Supervisor, IT Manager, Invigilator, etc.)

SN Designation in Name Signature
Examination

O©| O N| o O b W N

[HEN
o

[EEN
[EEN

[EN
N

[EN
w

Signature of Exam Site Supervisor

(Agency Representative) Signature & Stamp of TCA
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Form-VII

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Log of using the Washroom during Examination

To be filled in the lab on return

Name of the Examination:

Exam Date - 25.02.2024

Shift: Morning / Afternoon

Centre Name:

Centre Code:

Note: The candidate must be accompanied to and from the washroom and not left alone.

SI.No Name

Roll No

Time

out Time in

Signature Accompanied by

Signature of Exam Site
Supervisor
(Agency Representative)

Signature & Stamp of TCA

Signature of Railway Centre
In-charge
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Form-VIlI

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

De-Mapping & Re-Mapping Format

Name of the Examination:

Exam Date - 25.02.2024 Shift: Morning / Afternoon

Centre Name: Centre Code:

The following candidates were shifted from their own seat to other seat due to unavoidable reasons. Reason and

necessary permission is recorded below. It is further certified that there was no time loss in allocated examination time
due to this shifting.

Remarks, if any:

S. | RollNo.| Name of the Initially New Allotted | Time (when | Reason of [Signature of|Signature of
No Candidate allotted Seat Seat No./ new seat was |  Shifting ECA Candidate
No./Lab No. Lab No. allotted) Invigilator

Signature of Exam Site

Supervisor Signature & Stamp of TCA Signature of Railway Centre
(Agency Representative) In-charge
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Form-IX

Exam name: Selection for promotion to Gr. B posts against 70% quota for the

vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

OPTIONAL

Feedback is to be obtained regarding the examination from the candidates on following parameters:

Feedback

Met
expectations

Exceeded
expectations

Improvement
needed

Failed to
meet
expectations

How was your experience with the
overall exam, support provided
including usefulness of the mock test
and access to exam related
information, etc.

How was your experience in giving a
digital exam on aspects such as
navigating on the candidate console
and ease of using the candidate
console, etc.

Ease of Locating the Test Centre

Seating arrangement

Availability of basic facilities like
water dispenser and rest rooms etc.

Exam node/ desktop quality

Behavior of staff and their
knowledge and competency of
conducting the exam.

How was your overall experience of
taking up a digital exam?
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EXCEPTION HANDLING MATRIX

Scenario E-Call Letter Photo ID Matching Action
Status

1  [E-Call Letter available [Valid Photo ID Photo and data | Allowed to appear for the test

matching

2  [E-Call Letter not Valid Photo ID and Photo and Candidate may be asked to
available with the candidate alsohasa  |data download the E-Call Letter and
candidate Hardcopy of the photo |matching come withthe same.

3 |E-Call Letter available |Valid Photo ID Photo and Candidate will be allowed to
but candidate is not data appear for the test after verifying
carrying hard copy of matching the candidate’s details and
photograph or the candidate filling & signing the
photograph is ot relected in Exception Report by -
Clear/stamp sized ECA Site Supervisor.

4  |E-Call Letter No Valid Photo Photo and Employee ID/Aadhar Card is
available and photo ID proof data valid along with Relieving
affixed matching letter with photo affixed.

Photo copy of other IDs is not
valid. Candidate shall not be
allowed.

5 [E-Call Letter Valid Photo 1D No Data Not to be permitted at
available but came Available at | another location. Candidate
to another location that centre is to be directed to his/her

allotted venue.

6 Photo not pasted on Valid Photo ID Photo Candidate to paste photo during
E-Call Letter available in  [registration and allowed on

database Undertaking Form Ul. To be
reflected inexception report of the
ECA Site Supervisor.

7  |Candidate reports No entry after gate closure
after gate closure time except with specific
time permissions of Railway Centre

In-charge present at the Venue

8  |Minor Spelling Candidate to be admitted after
Errors/variations in getting an Undertaking Form
the Name, surname, uUl.

DoB, vis-a-vis E-Call
Letter
9 Any other exigency Decision will be taken in

consultation with Nodal Officer /
Railway Town In-charge of

Railway/PU on case to case basis
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Form: U-1

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Declaration to be obtained from the candidates

U1 (Miscellaneous)

I have come for the computer-based test for the post of

Following discrepancies have been noticed in my documents (Please tick appropriate):

Passport Size Photograph not available with the candidate

Candidate Photograph not pasted on the E-Call Letter

Mismatch in the Photograph pasted on the E-Call Letter

Minor spelling error/variation in the Name, surname, DoB etc. in ID proof vis-a-vis E-Call Letter

Other

| hereby declare that | am the genuine candidate appearing for this exam. | understand that if any
information/document submitted by me is found to be incorrect at any stage of the selection process, my
candidature may be rejected by the Zonal Railway/PU/NAIR.

Date : Signature of the candidate :
Shift : Name of the Candidate
City : I- PAS Number

HRMS ID

Roll Number

Designation
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Form: U-4

Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

U4 Declaration from Candidates using Unfair Means

Candidate Declaration Form

Centre Name

Designation

Post applied for

Date Shift

Candidate Roll No. Candidate Name

I hereby declare that | was found using unfair means during examination.
I accept that my behaviour was against the rules and regulations of the examination which | was aware of.
I also accept that the final decision regarding my candidature will rest with Zonal Railway/PU/NAIR.

Signature of the Candidate

LTI of the Candidate

Remarks of the ECA Site Supervisor (To mention the actual unfair means adopted by the candidate
andaction taken thereon)

Name of the ECA Invigilator

Signature of the ECA Invigilator

Name of the ECA Site Supervisor]

Signature of the ECA Site
Supervisor

Name of the Railway Centre In-
charge

Signature of the Railway Centre
In-charge
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Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

Envelope Cover

(Separate cover for each Railway / PU)

Name of the Centre :

Exam City/Town :

Date of Exam: 25.02.2024 Shift:
Total No. of Allotted Present Absent
Candidates
Checkilist of the documents in this envelop No. of pages E#gc%x mark in the

Attendance Sheet

Railway/PU Counter foil of E-Call Letter

Railway Centre In-charge’s Report (Form-I)

Undertaking by each Railway Officials deputed
for exam duty (Form-I1)

Incidence Reregister (Form-I1I)

Exception Register (Form-1V)

Report on Examination (Form-V)

No Close Relative Certificates (Form-VI)

Log of using Washroom during exam by
candidates (Form-V1I)

De-Mapping & Re-Mapping Format (Form-V1II)

Candidate Feedback (optional) ((Form-1X)

Declaration by Candidates (Form U-1 Misc.)

Declaration by Candidates (Form U-4 unfair
means)

Any other certificate or documents

Jlololololalolofolo o]ofofd

Name & Signature of the ECA Site Supervisor

Name & Signature of the Railway Centre In-charge
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Summary of Documents to be collected after the Examination

Following is the list of documents to be collected Railway/PU-wise and post-wise after the examination
and sent to Dy.CPO/Gaz. and Dy.CAOQ/G. (for AFA):

i
ii.
iii.
iv.
V.
Vi.
Vii.

viii.

iX.
X.
Xi.
Xil.

Xiii.
Xiv.

XV.

XVi.

Attendance Sheet

Railway (upper) portion of call letters

Candidate feedback

Railway Centre In-charge’s report (Form-I)

Undertaking by each Railway Officials deputed for Exam duty (Form-II)
Incidence register (Form-111)

Exception report (Form-1V)

Report on Examination (signed jointly by ECA Site Supervisor and Centre In-charge) (Form-V)
Certificate of No Close Relative at the centre (Form-VI)

Log of using the Washroom during Examination (Form-V1I)
De-Mapping & Re-Mapping Format (Form-V1Il)

Candidate Feedback (Form-1X)

Declaration to be obtained from the candidates U1 (Miscellaneous)
Declaration from Candidates using Unfair Means U4

Any other Miscellaneous documents

CCTV Footage (storage device to be provided by ECA)

Railway Centre In-charges are required to collect these documents from the exam centre on
25.02.2024 itself.
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Exam name: Selection for promotion to Gr. B posts against 70% quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

INFORMATION OF CBT DATE & INSTRUCTIONS TO CANDIDATES
Sefigart & Hidid [t ik A fi st

ST = 3T 0 (el & €T & 9¢ 3T ST SHMET & 9rad &< | [Eer 1 9ree 7 Fi7d 9% 37401
IFHTEATI T T AT Tl g

Candidate shall carefully read the instructions given below, and follow them scrupulously. Failure to comply
with the instructions may lead to cancellation of the candidature.

STHIEAT &l 949 T92e & for0 NAIR/Vadodara FaHTEe T STT= id T@AT AT T 3T IAT Gsiishd He
ATSST / ATATSA e FHTH FeA hl (ofq § =T FA120)

Candidates should also keep checking the NAIR/VVadodara website (www.nair.indianrailways.gov.in) for latest
updates and keep their registered mail id/mobile no. in working condition.

AT AT AT o177 Fa0r Railway / PUs 1T ST FXTU T ARSI T METRA g1 SHIOT, IFHEATI I
HEET & orT fepg &7 & et e a2 Tqufa &7 STl g1 Selection  3T= FXOT §, IT(AT &1 fAeqd
TATIA TRIT STTURT 377 S | T 918 L o aTa9(@ STHIEATT T2 g1 dahd T gl

The eligibility list and other details are based on the data provided by Zonal Railways/ PUs. Hence, candidates
are allowed for CBT purely on a provisional basis. At other stages of selection, detailed verification of
eligibility will be done and that may lead to candidature cancellation, in spite of clearing the CBT.

1. Sefiear Aeferfaa awg e w21 Candidates to note the following timings.

EXAM DATE / a¥yerT fafer 25.02.2024

POST/d= AFA, APO, AOM, ACM, AEN, AEE, AME/AWM,
ASTE, AMM

CALL LETTER DOWNLOAD/FIe eT T39S 15.02.2024

For candidate login: User ID is HRMS ID
Password is DoB (YYYYMMDD)
Corrections will be allowed only up to 21.02.2024
through HELPDESK

HUT HT ATAT, TTISEh & ATeqT & haar 21.02.2024

T gt
REPORTING TIME/ETSIET &7 87T 08:00 AM (Morning shift)
13.00 PM (Afternoon shift)
GATE CLOSING TIMEfSTE % g9 & 90T 09:15 AM (Morning shift)
14.15 PM (Afternoon shift)
EXAM START TIME/TEr&T I35 T80T 10:00 AM (Morning shift)
15.00 PM (Afternoon shift)
EXAM END TIME (GENERAL)/a¢tear s®TH o89T 12:00 PM (Morning shift)
(FTHTT) 17.00 PM (Afternoon shift)
EXAM END TIME (Eligible PwBD)/a<&T a9 59y 12:40 PM (Morning shift)

17.40 PM (Afternoon shift)

* Any changes in the above schedule will be notified in NAIR website.

1. -t oo ® 2R [t siw foree & forw e = g o 997 & a1 et oft sefeame & 9dhe s § yaer w
#T AT = &t sruatt No candidate will be allowed to enter the test center after gate closing time.
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10.

11.

FET ST THEAT (HTSTET) for each post Teh TTEAT | STATISIA T SITUIT| FSTET ¥ stafer 100 =7 3 o 120
A=z &1 grtn Computer Based Test (CBT) for each post will be held in single shift. The duration of
CBT will be 120 minutes for 100 questions.

IEHTEATT BT Sl SUST ATHTs ® W 957 < 9hd ¢ ST HaTel o STaTd § Toh gl TAd 3L o (o7 TRTIHF
== gl The candidate can view the question paper in Hindi & English languages and answer the
questions.

JAF A ITL F (10 1/3 37 FTe AT0I | ITEATE FT TF T o6 o707 ITel FXTs T8 T ofie I 3a4T 9719 i<
et Fa¥ fY foreaT grm wF ofte Fr aderor F are Fderr wr StemT geme There will be negative marking
for wrong answers. For every wrong answer, 1/3" mark will be deducted. Candidate should also write
his/her name and Roll Number on the Rough sheet(s) provided for rough work. The Rough sheet(s) will
have to be returned to invigilator after the test.

ITHTEATT &1 FIA ¥ % gl I8 F AT sArated Rarter Aty siv awy gz foar Gt staderar & smafea
HEr g / T\ 97 R9E F3A7 smEeg® g1 Candidate is required to report on the allotted CBT
Centre/Venue, on the allotted Reporting Date & Time as mentioned on the front page of his/her call
letter.

ITHTEATIN &1 UF BIET AT 9T Arafed HIS 1 ILIET g H ST & (o7 JITE Tg4T A1 U
Candidates should be ready to move to CBT test centre at a short notice.

et off afeurfa & adter it [af/Fs & afiaay & qafa 981 g1 NAIR T off 71 a4t sefiearr & forg =
TLTEAT T AT < 7 AT LT T@dT gl Tt ATl § NAIR &1 =i sifas gm Change of date/centre
of examination is not permitted under any circumstances. NAIR reserves the right to order re-
examination for any or all the candidates. Decision of NAIR in all the matters will be final.

ITHTEATT FT Hi&Tel § ITT g o [orT &7 S BIems (3 35 7t X 35 ) S o f&aT 2t =i oo
& F9H F SFHGATY & TI HTHA * 397 & a1 @7 gl Candidate must also bring two color photographs
(size 35 mm x 35 mm), with clear front view of the candidate without cap and sunglasses, for appearing
in the CBT.

ST TR T Faer faar Srar g & aadrse & $.F 0 %7 T fife ose (he 3T 9% U9) S8AAlE &< oY o
IEHTEATT T TATET Fer e T gT Agt 9ot struari Candidate is instructed to download AND take clear
print out (front and back pages) of E-call letter from the website. CBT call letter will not be sent to
candidate by post.

T AT TAhE HA el ST FA F F JAT FBFAT STOT G Railway/Pus &1 I8 foeama &1 0 7 a8
Srea T | ST FohT 70 [3@wor & U Agea ol (e Tid/f=ar §1 Fid de Had il & o Iqead gie &
AAT g S Forelt o avg & ¥ofa & IFHTEaTT T Selection #T LT AT <at gl et T T smea/sms o
T< Afe F U Railway/PU/NAIR fSE™ 98T €)1 2ATEAT % 9 # et o faars £ fufa §, e de & =¥

HEHLOT T 3faH AT ST Correction or issue of duplicate call letter would be done, only after the
concerned Railways/PUs are convinced of it being a critical discrepancy/variation from the details
submitted in the Application form. Call letter is only a permission to appear for the CBT and in no way
guarantees selection of the candidate on the Railway. Railway/PU/NAIR are not responsible for any
misinterpretation / inadvertent error. In the event of any dispute about interpretation, the English
version of the call letter will be treated as final.

T-HI AT AT 8, T Faet HIATET T § S T SIqAfT 1 39 -l e T AT FedAT et off aeg &
g Tl 29TAT & T Railway/Pus/NAIR 3Tea T, Hawor 3 aaresii F §q€ g1 S-Hd de? 9& & oI 97 g
FT TS ATAHTT TIIT Aol AT gl ITHIGATT T I8 | A+AH & AT Selection F FFY oft & o2 o1 397 a2
TZ & AT "7FAT g1 The E-Call Letter is provisional, it is only a permission to appear in the CBT
examination. Issuing this E-Call Letter does not in any way indicate that Railway/PU/NAIR is
otherwise satisfied with application form, details and documents. The E-Call Letter does not confer any
right to be eligible for the post. The candidature is purely provisional and is liable to be cancelled at
any stage of selection or thereafter.

30



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

e T TdgaT gr=d 7T Srar g o i & o o ST arer SwiEat i 9 AT TRt g IR
IO IFEAT I T HEAT gl T, FHad Siel 7 Agar I FLd | Fle SFIEATE Fa9 TOhAT & el
20T § orTfRer 219 T ghaTe A5l gf srar g1 Candidate is hereby informed that the number of candidates
being called for CBT is the total candidates declared eligible by the units. Hence, merely qualifying in
CBT does not entitle a candidate, for inclusion in the next stage of selection process.

"I 7 IR0 79T 997 Railway/PU g1 a1 sitoem The result of CBT would be declared by the
respective Railways/PUs in due course.

Railway/PU/NAIR 7 9T 3T & &l Tsic/HI=T Hed Hqh Tol [HAT gl HIATEr Sr=o/qomH & TATEdT
F % o IwiEa #T1 A |7 s e SEEaT # ST JIud w9 SFEaTl w1 9949 g
¥ TaT & AgETe a1 Srar g1 Railway/PU/NAIR has not appointed any Agent/Coaching Centre on its
behalf. Any unwarranted attempt of candidate to influence the CBT conduct/result will disqualify the
candidate. Candidates are selected purely as per merit.

HET o TROTH /AT HAET 7 Haterq T 7T & g9 § Railway/PU/NAIR &7 i oifqw g siw sq 9@
Tare gt 7T ST "JhaT g1 AN #E q@are AT THER 9 @Er 98t 6a1 ST The decision of the
Railway/PU/NAIR regarding the outcome of the CBT and/or all matters relating to CBT is final and the
same cannot be disputed. No further enquiry or correspondence will be entertained.

IFTEAT & ©d 9¥ A9 ATTRIAT GIRT SR [Tl T G w7 HE et & gars gared & oy
ITHIEA A AT & I AqTET a0 7@ sl d FoATg & St gl HEet § Iaeqor / FarEmr /
AATETR AT STHTEATT T ATRT U HL T AT 39 ATAST Al THT T Selection H Ff=ra F¥ 37T STosm|
ITHTEATT 9T AT & dgd qHEAT | Fa1d7 51 6T g1 The candidate shall obey the instructions issued by
the railway officials at the CBT venue. The candidate is also advised to maintain discipline during
CBT, for smooth conduct of the CBT. Impersonation/malpractice/ indiscipline in the CBT will
disqualify the Candidate and he/she will be debarred from all future railway selections. Candidate is
also liable to be prosecuted under law/DAR and liable to be taken under disciplinary proceedings.

e aiterr & gafaa fet oft forprra/ freds &7 aderr & 0 qEa AT g 98 THeAT 99 21 & 30 e
& WIqY o g T / SHIT 9T5e THaeq 6 &7 § A7 1 AMe 0| a7 6l g / G697 Teqa e/
Freds 9% fa=me 7g1 fFaT SITuam Any complaints / grievance / feedback related to CBT test is to be
brought to the notice of the Railway Centre-in-charge / ECA Site supervisor immediately during the
exam or within 30 minutes of the conclusion of exam at the centre itself. Complaints / grievance /
feedback submitted on later date and time shall not be entertained.

HISTET T 3 T JHRUF/HIHE/ T TaTe /Aarsa ®id/ 5 2 999 Rarsa/fagae/zaaeiva a1 ©= 0
FiA/aTH NHIST SIH AT FAoleH =l ATA Tal &l

Backpacks/Luggage/food items/Mobile phone/ blue tooth enabled devices/calculators/electronic or
other gadgets like stop watches/time recorders are not allowed inside the CBT venue.

LT BI o S(GT ol - e, Tl ATSST AT ol AT G| SFNGATI T TIAT U, T &7 q7+T qreaeft
Faa § a7 grm Only E-Call Letter and Photo ID card, will be allowed inside the test hall/lab.
Candidates to bring their own pen, drinking water in transparent bottle.

THAT I o AT ATTh AT T HT qed @l w1 AT T80 § 37T T80 Tham & o
Railway/Pu/NAIR/ FeaT#= #aT Yarqr fSeaame 981 €1 There is no facility for safe-keeping of personal
belongings outside the examination hall and Railway/PU/NAIR/Assessment Service Providers are not
responsible for its loss.

SFfEaTT T qATfT St SATUIHT ST Sreqor ggHA= | F=T Artgul Frisking of the candidates will be done and
wearing of jewellery should be avoided.
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22. AT TI X [&W ST AiGAT IMAT STHIGAT o TorT TR il T Tqaid qgl gl UF a7 SFHIEaTE HIa el £

23.

H WA Y TG & AT SH ad aF dge dgl S QAT JATUIAT 59 a% (&6 a8 FEART T dgi F2 aart NO
companions are permitted, both for male and female candidates, at the CBT venue. Once candidate
enters the CBT venue then he/she will not be allowed out till he/she completes the event.

freseqdi=T F forT Threa it 9gTaar - Fad Sral SFHIEATA &l [Srvgid Ife FT Tl F a1 Threa 1 Ao
FAT S, Ivg HIE 1T § Bh1d & a7 ITRAT g il SITAIT &f SATUIT| TH ITHIEATT SIeg i+ d=H1e [Ashel T e
3t grfe & fif2T g oiv 3 swfiga et dmae fa Ssre aret § YA41Ed ¢ o UF g1 a7 §, o el &
FTH ST 3T & 3% fora & forw wfree Y agmar o g% g

Tl § FET ATl aedl SITUAT 3% IfS FHis AT IFTHIEATE ST SATAT THE o6 oI@eh o a1 T gral g, Ta
et oft weorTe 3 e § forg araT ST €, a7 39 ar "t & et S s v sefiear fi sefiwart
AT ot =T & T 7 <F SITusth

- orpasT SFHEAT ST ShTed it FAaT T 919 IoT TE & AT Aol o 18 &, Ivg graiet & 120 fode & a1 + forg
40 e 7 TTaOZd T8 3T ST a1 dresegdiet SFEarl & ofT aieT it safdr 120 e % =7 160
e i

Assistance of Scribe for PWBD - Only those candidates who have opted for scribe with
permission of units will be given permission to appear in CBT with Scribe. Candidates who have
benchmarked disability and suffering from Visually Impairment and those candidates whose writing
speed is affected by Cerebral Palsy and having One Arm can avail the assistance of Scribe for writing
answers on their behalf during CBT.

Strict vigil will be enforced in the CBT and if any candidate who is appearing with scribe of their own
choice, if found involved in any kind of malpractice, will be strictly dealt with and candidature of such
candidate will be cancelled without any notice. PWBD candidates who are availing/not availing the
facility of scribe will be allowed 40 minutes compensatory time for 120 minutes session of CBT. The
examination duration will be 160 minutes for eligible PWBD candidates instead of 120 minutes.
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Instructions to Candidates - Subject Specific Instructions on candidate console

Name of the Maximum Time Marking
Test Sections number of (Minutes)
questions to be
attempted

Professional subject:
AFA 110 Questions (100 + 10

Questions on official 100 (+) 1 for each correct

language policy& Rules) answer

Professional subject: 80 &
APO, ACM, | Questions (70+10 70 120 (-) 1/3 for each wrong
AOM,ASTE, | Questions on official answer
AEE, AME, | language policy& Rules)
AEN,AMM, | Establishment and (Compensatory

. 40 extra for
Finance rules : 30 30 .
. eligible PwBD
questions

candidates )

Total Marks: 100, Qualifying marks: 60 % , relaxation as applicable for the relevant post & category

About Question Paper - Subject Specific Instructions on candidate console

1. There is negative marking for wrong answers as shown above.

2. Only one question will be displayed on the computer screen at a time.

3. Each question will have 4 alternatives. Candidate is to select the correct alternative.

4. The questions can be answered in any order.

5. The exam screen will continuously display the remaining time at the right hand top of the
guestion paper.

6. The candidate may ask the Invigilator their doubts or questions before the commencement of
test. No queries shall be entertained after the commencement of the examination.

7. Rough sheet shall be provided to the candidates for rough work. During the test rough work
needs to be done only on these Rough Sheets. Candidate should write his/her Roll Number on
the Rough Sheet, and return it to the Invigilator before leaving the test venue.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Candidates can be debarred / disqualified for any of the following reasons:

Creating a disturbance.
Impersonation - Attempting to take the examination for someone else.

Chit-chatting/indulging in conversation / Giving or receiving assistance of any kind during the
examination & communication in any form to/from other candidates or outsiders.

Smoking or eating in the Examination Hall

Attempting to tamper with the operation of the computer or meddling with system.

Attempting to use the calculator on the PC

Exchanging any papers, documents or any other material with other candidates

Leaving the test center without the permission from the invigilator.

Using prohibited aids, items not allowed, such as: Cell phones, Blue Tooth, Pagers, Pieces of
Paper (except his/her E-Call Letter, Identity Card), Digital diaries, any other electronic gadgets/

devices, watch alarms, listening devices and recording or photographic devices.

Attempting to copy examination gquestions and / or examination responses (in any format) from
the examination centre.

Attempting to access any unauthorized software/program during the examination.
Failing to follow directions given by invigilators.
Manhandling of invigilators or test centre staff.

Resorting to unfair means or trying to influence in any way the examination results shall be
considered as a serious offence and any candidate found guilty of such offence on the report of
any person duly authorized to conduct the examination, shall be liable for rejection of
candidature.

Candidates shall maintain silence while appearing for the exam. Any conversation or

gesticulation or disturbance or attempt to change seats in the Examination Hall shall be deemed
as unfair means.

If a candidate is found indulging in unfair means or impersonating, the candidature of such
candidate shall be rejected.

The Site Supervisor of ECA in consultation with Railway Centre In-charge is authorized to debar
the candidate(s) from the examination centre for any misconduct by the candidates.

Complaints /grievances /feedback, if any, to be pointed out at the time of the test or within 30
minutes after the conclusion of the test.

*kkkkikk
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